Name: Alison Staines
Arrival date: 07/05/2024
Destination: Specialbokning

Question Reply Comment

How were you received upon arrival? very very friendly and clear about
well stay

How was the gccommodatlon compared to Very clean bright and comfortable

your expectations? good

How was the food that was included in the Very

. excellent fresh food

price? good

Very came away with everything i

. . - .
What did you think of the riding quality? good wanted to learn

What did you think of the quality of the Very A good selection
horses? good
How did you get taken care of during your Very very attentive and made sure
stay? well all needs were met
Whgt is your general impression of the Very will visit again
holiday? good
What did you think of the information on Is there something we can
, . . Good
HorseXplore's website? change to make it better?

How did you experience the contact with

HorseXplore? Good  accommodating

Wogld you like to travel with HorseXplore Why or why not? Yes
again?

| confirm that HorseXplore is allowed to
publish my opinions on their website




Name: Kari Kallonen
Arrival date: 11/04/2024
Destination: Portugal, Santarem - Dressage or WE basic, weekend

Question Reply Comment
How were you received Very
upon arrival? well
How was the
. Very
accommodation compared
) good
to your expectations?
How was the food that was Very
included in the price? good
| had only bought a 3h package, but they were able to add the
What did you think of the Very  number of hours | requested. In addition, the teaching was
riding quality? good very well designed and developmental. The conditions were
excellent.
The horses were competent, reliable and healthy. These
What did you think of the Very horsgs are tramed a little differently from those in Finland, but
uality of the horses? good the difference is easy to absorb. It was great to see horses
q ’ that were easy to ride and also horses that demanded more
from the rider.
How did you get taken care Very
of during your stay? well
What is your general Very
impression of the holiday? good
What did you think of the Is there something
. . Very
information on HorseXplore we can change to 0od
‘s website? make it better? 9
How did you experience the Very
contact with HorseXplore? good

Would you like to travel with 5
HorseXplore again? Why or why not? ves
| confirm that HorseXplore
is allowed to publish my Yes
opinions on their website




Name: Kirsi Komulainen
Arrival date: 14/10/2023
Destination: Portugal, Santarem - Dressage or WE intensive, weekend

Question Reply Comment

The owner picked us from the
. . Very : )

How were you received upon arrival? well trainstation and wellcomed us very
friendly

How was the accommodation compared Very

to your expectations? good

How was the food that was included in Very

the price? good

Very Horses and the instructor were

. . - .
What did you think of the riding quality? good amazing. | learned a lot!

What did you think of the quality of the Very

horses? good

How did you get taken care of during your Very

stay? well

What is your general impression of the Very Holiday was one of the bests | have
holiday? good ever been!

What did you think of the information on  Is there somethingwe can  Very

HorseXplore's website? change to make it better? good

How did you experience the contact with Very

HorseXplore? good

Wogld you like to travel with HorseXplore Why or why not? Yes Deﬁ.netly. | wish to travgl to Santarem
again? again as soon as possible

| confirm that HorseXplore is allowed to Yes

publish my opinions on their website




Name: Ann Damstrom
Arrival date: 08/10/2023
Destination: Portugal, Santarem - Dressage or WE intensiv, week

Question

How were you received upon arrival?

How was the accommodation
compared to your expectations?

How was the food that was included
in the price?

What did you think of the riding
quality?

What did you think of the quality of
the horses?

How did you get taken care of during
your stay?

What is your general impression of
the holiday?

Is there something we

What did you think of the information .
can change to make it

on HorseXplore’'s website?

better?
How did you experience the contact
with HorseXplore?
Would you like to travel with Why or why not?

HorseXplore again?

| confirm that HorseXplore is allowed
to publish my opinions on their
website

Reply

Very
well

Good

Very
good

Very
good

Good

Very
well

Very
good

Good

Good

Yes

Comment

There is always somebody there to greet
you, most often the owners Rui Salvador
and his wife Sandra.

We like the traditional Portuguese food very
much.

The owners are really lovely and are so
committed to making your stay perfect.




Namn: Ann Damstrom
Ankomstdatum: 2023-03-26
Resa: Portugal, Santarem - Dressage or WE intensiv, week

Fraga Svar Kommentar

. : Very

How were you received upon arrival? well
How was the accommodation compared to your Very
expectations? good
. . : Very
How was the food that was included in the price? good
What did you think of the riding quality? Very
y gq y! good

. . . Very
What did you think of the quality of the horses? good
. . Very

How did you get taken care of during your stay? well

Very Lovely people - so kind

. . ) o
What is your general impression of the holiday? good and helpful

What did you think of the information on Is there something we can

. Good
HorseXplore's website? change to make it better?
How did you experience the contact with
Good
HorseXplore?
Would you like to travel with HorseXplore again? ~ Why or why not? Yes
| confirm that HorseXplore is allowed to publish Yes

my opinions on their website




Namn: Jennifer Manning
Ankomstdatum: 2022-12-22
Resa: Portugal, Santarem - Dressage or WE intensive, weekend

Fraga Svar Kommentar
How were you received upon arrival? xirlf
How was the accommodation compared to Very
your expectations? good
How was the food that was included in the Very
price? good
. . - . Very
What did think of the rid lity?
at did you think of the riding quality good
. . . Very
What did you think of the quality of the horses?
good
How did you get taken care of during your Very
stay? well
What is your general impression of the Very This was a wonderful
holiday? good holiday - amazing trip!
What did you think of the information on Is there something we can Very
HorseXplore's website? change to make it better? good
How did you experience the contact with Very
HorseXplore? good
Wogld you like to travel with HorseXplore Why or why not? Yes
again?
| confirm that HorseXplore is allowed to Yes

publish my opinions on their website




Name: Tarja Sivonen
Arrival date: 19/05/2022
Destination: Portugal, Santarem - Dressage or WE intensive, weekend

Question Reply Comment
How were you received upon Very
arrival? well
How was the

. Very
accommodation compared

. good

to your expectations?
How was the food that was Very
included in the price? good
What did you think of the Very
riding quality? good
What did you think of the Very
quality of the horses? good
How did you get taken care Very
of during your stay? well
What is your general Very
impression of the holiday? good
What did you think of the Is there something
information on HorseXplore we can changeto  Good
‘s website? make it better?
How did you experience the Very
contact with HorseXplore? good

We were treated almost as family. Unbelievable holiday with
Why or why not? Yes  kind and welcoming people! Excellent teaching and quality of
the horses! | will definitely travel here again!

Would you like to travel with
HorseXplore again?

| confirm that HorseXplore is
allowed to publish my Yes
opinions on their website




Name: Tarja Sivonen
Arrival date: 19/05/2022
Destination: Portugal, Santarem - Dressage or WE intensive, weekend

Question Reply Comment
How were you received upon Very
arrival? well
How was the

. Very
accommodation compared

. good

to your expectations?
How was the food that was Very
included in the price? good
What did you think of the Very
riding quality? good
What did you think of the Very
quality of the horses? good
How did you get taken care Very
of during your stay? well
What is your general Very
impression of the holiday? good
What did you think of the Is there something
information on HorseXplore we can changeto  Good
‘s website? make it better?
How did you experience the Very
contact with HorseXplore? good

We were treated almost as family. Unbelievable holiday with
Why or why not? Yes  kind and welcoming people! Excellent teaching and quality of
the horses! | will definitely travel here again!

Would you like to travel with
HorseXplore again?

| confirm that HorseXplore is
allowed to publish my Yes
opinions on their website




Name: Zorica Bukinac
Arrival date: 24/04/2022
Destination: Portugal, Santarem - Dressage or WE intensiv, week

Question Reply Comment
How were you received Very
upon arrival? well
How was the

. Very
accommodation compared

. good

to your expectations?
How was the food that was Very . . . .
included in the price? good This place has a fairy godmother in the kitchen.
What did you think of the Very The esse.ntllal part of.the riding experience is the mstruptor.
riding quality? good Pedro Teixeira Farto is an excellent professional, passionate

' about horses, teaching, and bringing out the best in you.
What did you think of the Very Horses are an excellent gxample of training, character, and

. nature coming together in harmony. Unforgettable
quality of the horses? good :
experience.

How did you get taken care Very  We were received and taken care of as members of the
of during your stay? well family.
What is your general Very
impression of the holiday? good
What did you think of the Is there something
. . Very
information on HorseXplore we can change to 00d
‘s website? make it better? 9
How did you experience the Very
contact with HorseXplore? good

Would you like to travel
?

with HorseXplore again? Why or why not? Maybe

| confirm that HorseXplore

is allowed to publish my Yes

opinions on their website




