Name: Ela Lisondra
Arrival date: 03/08/2024

Destination: Morocco - Riding & Wellness

Question

How were you received upon
arrival?

How was the accommodation
compared to your
expectations?

How was the food that was
included in the price?

What did you think of the
riding quality?

What did you think of the
quality of the horses?

How did you get taken care of
during your stay?

What is your general
impression of the holiday?

What did you think of the
information on HorseXplore's
website?

How did you experience the
contact with HorseXplore?

Would you like to travel with
HorseXplore again?

| confirm that HorseXplore is
allowed to publish my
opinions on their website

Is there something
we can change to
make it better?

Why or why not?

Reply

Very
well

Very
good

Very
good

Very
good

Very
good

Very
well

Very
good

Good

Good

Yes

Comment

Elise welcomed me with such a beautiful smile, got me
relaxed and showed me my room. She even prepared
food for me when | said | was hungry as | came in a bit of
an awkward time in the afternoon.

My room was large and beautiful, | felt at home and

relaxed immediately. There was no problem with the hot
shower too.

Delicious. The chef are kind and the food so tasty.

Beautiful places and lovely horses, most importantly,
kind and patient guides.

Smart, beautiful, and intelligent but some are certainly
not for beginners.

Went too soon =(

| would have loved to see more pictures and information
about the ranch.

I d love to. My only suggestion is to confirm our transfer
from the airport to the ranch. A couple of us wasn t sure
if we d get a taxi from Agadir to the ranch.




